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Introducing yourself 

Good day
Good morning
Good afternoon
Good evening
Good night

Thank you
Cheers!
Please
It is a pleasure/ your welcome


Hello/ Hi
Good bye / See you
Have a nice day
Good luck

Nice to meet you
It’s a pleasure
How do you do
This is John
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Question: 
What is your name? (what’s your name)

Response:
My name is John (Mr Shaw


OR 


I am John (I’m John)

Question:
How are you?
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Response:
I am                                , thank you.
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MY NAME IS Paul. It is spelt P for Parking, A for America, U for Umbrella and L for London. How do you spell your name?
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SPELLING

	Can you spell your name, please?
	
	It is spelt ….

	How do you spell your name?
	
	


Singular

	What is
	that?
	
	It / That
	is a (an) ….

	
	this?
	
	It / This
	

	How do you spell …
	
	It is spelt ….


Plural

	What are
	those?
	
	They / Those
	are ….

	
	these?
	
	They / These
	

	How do you spell …
	
	It is spelt ….
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Practice

Address: 5 Avenue Road, London W12 34NN

Tel:0171 172146 (direct 0171 555 436)

Job: Technician (Saab)
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Question: 
What is your address?

Response:
My address is 5 Avenue Road, London 

Question:
What is the post-code

Response:
W12 34NN.

Question: 
What is your telephone number?

Response:
My telephone number is 0171 712146

Question: 
What is your job?

Response:
I am a technician for Saab

Question:
What is your direct dial number?

Response:
My direct dial number is 0171 555436

Question:
How old are you?

Response:
I am 35 years old.
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Days of the week

	WEEKDAYS

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday


	Weekend
	

	Saturday
	Sunday


Subjects
To be
Contracted

I
AM
I’m

YOU
ARE
You’re

HE, SHE, IT
IS
He’s/ She’s/ It’s

WE
ARE
We’re

YOU
ARE
You’re

THEY
ARE
They’re

TO HAVE 
    CONUGATING REGULAR VERBS
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	Practice:

	

	Paul Smith, London

	Appointment: Tuesday, Siemens

	

	This is Paul Smith, he lives in London. He has an appointment with Siemens on Tuesday.

	

	(1) John Ellis, Birmingham,

      Meeting: Wednesday, Hewlett Packard

(2) Franc Jones, New York

     Appointment: Monday, Airport of New  Jersey

(3) Sharon Gibbs, Los Angeles

      Meeting: Friday, Barclays Bank
	(4) Diane Mills, Leeds

Appointment: Tuesday, Bayer

(5) Steve Smith, Glasgow

      Appointment: Thursday, AIG

(6) Phil Stevenson, Washington

      Meeting: Tuesday, Gibbs & Sons


Can and Can’t 

Can you speak English?
Yes, I can (speak English).

Can you paint?
Yes, I can paint very well.

Can you write in Chinese?
No, I can’t (write in Chinese at all).

Can you swim?
Yes, I can swim but just a little.


Very well


Quite well


Not very well


A little

Not at all

Can’t (can not)
Can


January

February

March

April

May

June

July

August

September

October

November

December


To Be
To Have
Can
    

     To Do 

I 

am
I, you, we, they
have
I, you, he, she
can
     I, you, we, they         do

You, we, they 
are
He, she, it
has
it, we, they 
can
     he, she and it
   does

He, she, it 
is 

Case Study – Cable and Wireless Organisation



Much and many

EXERCISES

Put in much or many.

1. Are you buying …………………………. food?

2. There aren’t
  ………………………….     hotels in this town.

3. We haven’t got………………………….  petrol.

4. Are there………………………….people on the train?

5. I haven’t seen George for
…………………………. years.

Put in How much or How many.

1. …………………………. people are coming to the party?

2. …………………………. milk do you want in your coffee?

3. …………………………. bread do we need?

4. …………………………. players are there in a football team?

Complete the sentences. Use much or many with a word:

1. I don’t read very much. I haven’t got ………many books………………….

2. Quick! We must hurry. We haven’t got   ………………………….                             

3. Do you travel a lot? Have you been to ………………………….                             

Complete the sentences with a lot of + one of these:

accidents
books

fun
interesting things
traffic

1. I like reading. I have …………a lot of books………………. 

2. This road is very dangerous. There are ………………………….                                         

3. We enjoyed our holiday. We had………………………….


Answer the questions with a little or a few.

1. ‘Have you got any money?’ ‘Yes, ………I have got a little………………….  

2. ‘Have you got any envelopes?’ ‘Yes, ………………………….           

3.  ‘Are there any factories in this town?’ ‘Yes, ………………………….              

Put in a little or a few + one of these words:

air
friends

letters

milk

1. Last night I wrote………………………….  to my family and friends.

2. Can I have
…………………………. in my coffee, please?

3.  ‘Are you going out alone?’ ‘No, I’m going with………………………….’


4. I’m going out for a walk. I need…………………………. fresh ………………………….                 

How much 
Singular

	This
	is (‘s)
	a
	car

apple
	
	How much does 
	it
	cost?

	That
	
	an
	
	
	
	
	

	
	
	the
	
	
	
	
	


Plural

	These
	are
	apples
	
	How much do
	they
	cost?

	Those
	
	
	
	
	
	

	
	
	the wires
	
	
	
	


Example,


A house for £245,000

Practice 
 



Telling the time 
What time is it?
Do you know what the time?
Can you give me the time?





It’s three o’clock





It’s half past three

It’s three a.m. (p.m.)





It’s three thirty


It’s a quarter to twelve 




It’s a quarter past twelve

It’s eleven forty-five





It’s twelve fifteen

It’s twenty to three





It’s twenty five minutes to four

It’s two forty 




 

It’s three thirty-five






The Family 


	Family 
	Son

	Mother
	Daughter

	Father
	Children

	Brother
	Child

	Sister
	Brother-in-law

	Grandmother
	Sister-in-law

	Grandfather
	Mother-in-law

	Grandson
	Father-in-law

	Granddaughter
	Cousin

	Aunt
	Nephew

	Husband
	Wife

	Uncle
	Niece





Parents


Children

	Practice:
This is my brother John

How old is your brother?

My brother is 45 years old.

What does he do?

He is an accountant.
	This is my mother 

How old is your mother?

My mother is 80 years old. 

She is retired.

	This is my cousin Jim.

How old is Jim?

Jim is 29 years old.

What is his job?

He is a manual worker in a factory.
	This is my cousin Sharon. She is 25 years old.

What does she do?

She is a Sales person




Talking about yourself 

Question:
Where do you live?

Response:
I live in Italy.


I live in Rome.

	Where
	do
	I 

you 

we 

they
	live?
	
	I 

you 

we 

they
	live
	in
	
	Central Italy

Italy

Rome



	
	does
	he

she


	
	
	He

She


	lives
	
	
	


Question:
Where do you come from?

Response:
I come from Germany. I am German.

	Where
	do
	I 

you 

we 

they
	come from?
	
	I 

you 

we 

they
	come from
	Germany

Italy

Britain

	
	does
	he

she


	
	
	He

She


	comes from
	


Different Nationalities




Practice
I am American. 

We are Italian 

She is an Italian teacher and she is Italian. 

They are Russian students, they are not Italian.

They are Russian he is French.


Question: 
Are you married?

Response:
No, I am single  


OR  No, I am not married  


OR  No, I am not, I am engaged

Yes, I am married.

Question: 
Do you have any children?

Response:
Yes, I have 3 children.  


OR yes I have one child  


OR no, I do not have any children

	 NATIONALITY
	COUNTRY
	

	ITALIAN
	ITALY
	Italia

	BRITISH
	BRITAIN (UNITED KINGDOM)
	Regno Unito

	ENGLISH
	ENGLAND
	Inghilterra

	WELSH
	WALES
	Galles

	SCOTTISH
	SCOTLAND
	Scozia

	NORTHERN IRISH
	NORTHERN IRELAND
	Irlanda del Nord

	IRISH
	IRISH REPUBLIC 
	Repubblica Irlanda

	AMERICAN
	USA
	America

	CANADIAN
	CANADA
	Canada

	AUSTRALIAN
	AUSTRALIA
	Australia

	NEW ZEALANDER
	NEW ZEALAND
	Nuova Zelanda

	GERMAN
	GERMANY
	Germania

	FRENCH
	FRANCE
	Francia

	DANISH
	DENMARK
	Danimarca

	SPANISH
	SPAIN
	Spagna

	SWISS
	SWITZERLAND
	Svizzera

	AUSTRIAN
	AUSTRIA
	Austria

	SWEDISH
	SWEDEN
	Svezia

	
	
	


Opening Times


When does the bank open (close)?

The (or Natwest) bank opens at nine o’clock.

The (or Boots the) chemist closes at seven o’clock




Natwest Bank


Dillons the 


  John Smith’s


Opening Times 


bookshop


     Newsagent

Monday – Friday

        Hours of Business

       Open 9.00am – 6.00pm


9.00am – 3.00pm

           9.00am – 5.00pm

        Sunday 9.00am-12 noon






  Mon-Sat

 You, like, skiing.

Do you like skiing?
LONG ANSWER
Yes, I like skiing.


SHORT ANSWER
Yes, I do.


LONG NEGATIVE ANSWER
No, I do not like skiing.


SHORT NEGATIVE ANSWER
No, I don’t.

	Bill, work, hard
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	

	You, drive, often
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	

	They, go swimming, Friday
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	

	You, can, come tomorrow.
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	

	She, have, brothers or sisters
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	

	We, have, enough time 
	LONG ANSWER
	

	QUESTION:
	SHORT ANSWER
	

	
	LONG NEGATIVE ANSWER
	

	
	SHORT NEGATIVE ANSWER
	



Interview

· One member of your team (A) can ask the questions

· The second member of the team (B) can reply based on one of the options

· The third member of the team (C)can summaries

EG. Of the first question

A:
Where do you live?

B:
I live in Paris

C:
He lives in Paris.

· After five questions swap around.


What about you?

Talk about when you and your team mates..

Use 

often
usually
always
sometimes


Wash up
do the crossword
cleen your teeth

Wake up
watch TV
have a shower

Leave the house
go to bed
get up

Catch a train
get dressed
come home

Have dinner
have lunch
have breakfast

One person can ask, another answer and the third 

can repeat it, like above.

A:
What time do you get up?

B:
I get up at 7.30

C:
He gets up at 7.30

      	12








9	      	     3	








	6





      	12








9	      	     3	








	6





      	12








9	      	     3	








	6








This is my family. I have got one brother, David, and a baby sister Beryl. We have also got a pet cat called Timmy. My Father is called Brian and he is 45 years old. He works at a bank and is responsible for customer care. My Mother is a housewife and she is 41 years old. My Mother’s brother is called Uncle Jack. 








Question: 	Who is the Chief Executive at Cable and Wireless PLC?


Response:	Graham Wallace is the Chief Executive at Cable and Wireless PLC.  


	


Who�
is (‘s) the Chief Executive �
at C&W ?�
�
�
are the Directors�
�
�



Question: 	Who is responsible for Regional Business at C & W PLC?


Response:	Don Reed is responsible for Regional Business at C & W PLC. He is the Chief Executive Officer.





Who�
is (‘s)�
responsible for Regional Business at C & W PLC�
�
�
are�
�
�



	








�





For example “To live” – Vivere / Abitare.





I


YOU


WE


YOU


THEY�
Infinitive


“LIVE”�
EG. I live in a house�
�
HE


SHE


IT�
Infinitive + “S”�
He lives in a house.�
�












HAVE


HAVE


HAS


HAS


HAS


HAVE


HAVE


HAVE





I


YOU


HE


SHE


IT


WE


YOU


THEY





� EMBED PBrush  ���Shoes for £25.00 a pair.





�


A book for $23.40








I’ve


You’ve


He’s


She’s


It’s


We’ve


You’ve


They’ve





� EMBED PBrush  ���


Uncle








� EMBED PBrush  ���


Mother





� EMBED PBrush  ���Father





� EMBED PBrush  ���


Baby sister








Practice


Monday is a weekday. Monday to Friday are weekdays.


Tuesday is after Monday. Thursday is before Friday. Friday is two days after Wednesday. There are seven days in a week.














Trevor (45), Address:


123 7th  Free Avenue, New York, Zip 987 37N


Tel: 01 236 777 (direct 01 236 897)


Job: Marketing Manager (KPMG)


Steven (51), Address:


88 5th Avenue, Dallas, Zip 667854 G


Tel:076 889 811 (direct 076 889 454)


Job: Plant manager (Cable & Wireless)


John (37), Address: 


76 3rd High Street, San Francisco, Zip 778 98A


Tel: 099 556 666 (direct 099 554 123)


Job: Purchase Manager (Maxell)











Executive Directo


Cable and Wireless PLC


LENUS CHANG











RULE


I always get up early.


I am always late.


Do you always arrive late?


I don’t always arrive late








Live














Work











Do first





breakfast





travel to work











do after work





travel to other contries





like job








free time





one 	= 1


two 	= 2


three 	= 3


four 	= 4


five 	= 5


six 	= 6


seven 	= 7


eight 	= 8


nine 	= 9


ten 	= 10





eleven 	= 11


twelve 	= 12


thirteen 	= 13


fourteen 	= 14


fifteen 	= 15


sixteen 	= 16


seventeen 	= 17


eighteen 	= 18


nineteen 	= 19


twenty 	= 20








twenty-one 	= 21


thirty 	= 30


thirty-two 	= 32


forty 	= 40


forty-one 	= 41


fifty 	= 50


fifty-three 	= 53


sixty 	= 60


sixty-five 	= 65


seventy 	= 70


seventy-six 	= 76


eighty 	= 80


eighty-seven 	= 87


ninety 	= 90


ninety-eight 	= 98


one – hundred 	= 100


two – hundred 	= 200


one-hundred and twenty pounds 	=£120 





� EMBED PBrush  ���Brother





My brother’s wife is Mary. She collects paintings. Mary’s favourite paining is of her son’s rabbit. Her son has got two rabbits.


My friend’s car is blue and very fast. His brother, Joe, has also got a car. Joe’s car is very long. His girlfriend’s car is pink!


   





� EMBED PBrush  ���





Sister








� EMBED PBrush  ���Apples for £1.20 a kilo.





This is a house.


How much does it (this house) cost? 


It costs £245,000


 








It costs (or it is)�
£ …..�
�






They cost 


(or they are)�
£ … �
each / a pair.�
�












Tell me about yourself.


What is your name, address, telephone number and direct dial number? Where are you from and where do you live? are you married do you have children? Where do you work and what are you responsible for? What languages do you speak?





We are all on holiday in England, John, Hans, Francies, Laura, Paul and I, Anna. John is English, he is from London. Hans is German, he is from Munich. Francies is Irish, she is from Dublin. Laura and Paul are French, they are from Paris, I am Italian, I am from Rome. 








Child is “singular” and “children” is plural.





“Kid” or “Kids” is a slang word for child or children.


























� EMBED PBrush  ���





H	for HOTEL


I	for ITALY	


J	for JEANS


K	for KILO


L	for LONDON


M	for MOTHER 


N 	for NOVEMBER





A 	for AMERICA 


B	for BASKETBALL


C	for COFFEE	


D	for DOCTOR


E	for ENGLAND


F	for FISH


G	for GOLF		











V	for VEHICLE


W	for WHISKY		


X	for X-RAY


Y	for YOGHURT	


Z	for ZOO





Double








O	for OLIMPICS


P	for PARKING


Q	for QUEEN	


R 	for RADIO


S	for SUGAR	


T	for TELEPHONE


U	for UMBRELLA	











fine


very well


tired


not too bad











A:	How old are you?


B:	I am 30 years old. And You?


A:	I am 29 years old.





A:	Where are you from?


B:	I am from Italy. And you?


A:	I am French, I live in Paris.





Practice


Listen to the dialogue 


elementary 1.4 track 1
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9	      	     3	








	6





      	12








9	      	     3	


8


      7


	6





      	12








9	      	     3	


8


      7


	6





      	12








9	      	     3	








	6





It’s noon (midday) – it’s twelve p.m.


It’s midnight – it’s twelve a.m.








What  are the opening times for Suntours travel agent?


They are from 9.00am to 6.00pm, Monday to Friday.








  Do       Director      Reporter      Producer





Go to work     20.00          5.00                 17.00





finish work    17.00             14.00              2.00





�





Executive Directo


Finance


ROBERT LERWILL





First	1st 


Second	2nd 


Third	3rd 


Fourth	4th 


Fifth	5th 


Sixth	6th 


Seventh	7th 


Twentieth	20th 


Twenty-first	21st 


Thirtieth	30th 


Forty-second	42nd 





The Date


What is the date today


It is the fourth of December


IT IS THE number OF month


When is your Birthday?	


It is on the twenty-first of April


IT IS ON THE number OF month











What can you do?





Cook a meal


Send an E-mail


Drive a car


Speak a foreign language


Use a computer


Run 5 kilometres


Bake a cake


Write in a foreign language




















� EMBED Word.Picture.8  ���





� EMBED Visio.Drawing.5  ���





BUSINESS ENGLISH


Instructor:	Mr Phillip Carleton


	 Mrs Giusy Bomba




















Per essere competitivi


 occorre essere internazionali








( Marketing	( Informatica	( Inglese	( Tedesco





Corsi programmati per le esigenze del cliente, personalizzati ed a base degli obbiettivi.











� EMBED Visio.Drawing.5  ���





Chief executive


Cable and Wireless PLC


Graham Wallace





Chief Executive Office


Regional Business


DON REED





Company Secretary





KEN CLAYTON





Group DirectorHuman Resources


MARTIN HAYTON





Chief Executive Office


Global Operations


MIKE MCTIGHE





Executive Directo


Corporate Development


STEPHEN PETIT
















































































Uncountable


� EMBED PBrush  ���


Some bread.


Have you got any bread? – Yes, I have got some bread.


Have you got much bread? No I haven’t got much bread. I have just got a little bread.








� EMBED PBrush  ���


A lot of bread.


Have you got any bread? – Yes, I have some bread.


Have you got much bread? Yes, I have. I have a lot of bread – (not much)








� EMBED PBrush  ���


A lot of people.


Are there any people here? Yes, there are some people here.


Are there many people here? Yes, there are a lot of people here. (not many)








Countable


�


A person.


Are there any people here? Yes, there is a person here.


Are there many people here? No, there aren’t many people here. There is just a man.





� EMBED PBrush  ���


Some people.


Are there any people here? Yes, there are some people here.


Are there many people here? No, there aren’t many people here. There are just a few of people.











� EMBED MSPhotoEd.3  ���


A car for £15,454





How much does that cost?


How much time have you got available this week?


How much money do you earn?


How much milk do you have in your tea?


How many brothers do you have?


How many carrots are in the fridge?


How many days are there in a year?	


How many cars can you see?
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